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Week 6 Discussion 2: Best Companies, Best Practices
Apart from their commercial success, a closer look at the 2020 “Best Companies to Work for” Forbes list reveals certain commonalities among these companies regarding ethical business practices. First, some of them have employed outstanding environmental sustainability initiatives as an acknowledgment of their ethical responsibility to maintain a safe environment to support life on the planet. More specific examples include Ford Motor Company uses sustainable fabric in its vehicles and some of its vehicles are recyclable; HP has an intense recycling program for its products; Nike uses recycled polyester in making its products; Johnson & Johnson manufactures environmentally friendly products (Lawson, 2021). Apart from such initiatives appealing to deontological ethics by following the environmental sustainability policies in place, they are also ethical from a utilitarian perspective because maintaining a clean environment will support the lives of all human beings in communities by reducing the incidence of health complications and lack of basic needs such as food and water due to adverse climate changes (Hartman et al, 2017). Similarly, a virtue ethics standpoint would view such initiatives as kind, selfless and considerate to the needs of everyone regarding a safe environment.
Additionally, most of these companies provide substantial benefits to their employees, customers, and communities. Remarkable examples include Dell, Intel, IBM, Amazon, and Adobe which allow employees to work remotely and provide paid parental leave, sick time, life and health insurance, among other benefits (Lotze, 2019). Also, companies such as Apple, Adobe, Cisco, Delta Airlines, and Amazon are dedicated to enhancing their customers’ experiences. More specifically, Amazon has innovative packages that include one-day shipping and easy returns; Cisco has created a customer experience group and cloud-based models; Apple has prioritized interaction with their customers and Delta Airlines have optimized their reliability for on-time flights without bumping customers (Morgan, 2019). These have enhanced the companies’ reputation and their ability to attract employees since these companies offer a work environment where the employees’ needs are valued. These practices are ethical from a utilitarian perspective since everyone who is involved benefits. The company benefits from increased employee productivity, the employees benefit from a positive work environment, and the customers benefit from their needs being met. These companies can also use additional revenue to contribute to charities which assist communities and thereby exhibit compassion and kindness from a virtue ethics standpoint. Similarly, from a virtue ethics perspective, companies are exhibiting loyalty and compassion to their employees by providing positive working environments. Similarly, these companies are practicing integrity and loyalty to their customers by addressing their needs (Hemphill, 2004).
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